iPhonewzealand

How to get your iPhone to work on your chosen provider network in 6 easy steps:

Install the latest version of iTunes from http://www.apple.com/itunes/

Click the blue ‘Download iTunes’ button
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After iTunes is installed launch the application and then quit iTunes.

m File Edit View Controls Store Advanced Window Help
e About iTunes
iTunes Hot Tips

Preferences... 8,

Shop for iTunes Products
Provide iTunes Feedback
o Check for Updates...

@ Services >

D' Hide iTunes %H
A ' Hide Others
Al chow s

e Quit iTunes

¥ PLAYLISTS
t‘é iTunes D)
[# 90's Music



If you haven’t already, download the following file and extract the zip to your
desktop:

http://www.iphonewzealand.co.nz/public/downloads/2degrees/Fix-Bundles/mac-itunes-fix.zip

Double Click the “Fix-iTunes.app.zip” In the main folder then double click the
extracted file “Fix-iTunes”
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This will automatically open terminal, run the command and then close it again.

Start iTunes — connect your iPhone — When iTunes sees your iPhone press and hold
the ‘Option’ key on the keyboard while clicking the “check for update” button.

Version

Your iPhone software is up to date. iTunes will automatically check [:
for an update again on 7/13/09. Check for Update

If you are experiencing problems with your iPhone, you can restore [—Restore ]
its original settings by clicking Restore.

Select the Carrier bundle (.ipcc file) you would like to install from the folder you just
downloaded.

(note: the file will be named 2degrees nz.ipcc not Telecom_ nz.ipcc as per the image
below)
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Once this file has been loaded into your iPhone all required settings for your carrier
would have been added to your iPhone.

Simply restart your phone by holding the silver button on the top of your iPhone to
turn the device off and then on.

Visit us at http://www.iphonewzealand.co.nz




