
 
 
 
How to get your iPhone to work on your chosen provider in 6 easy steps: 
 
Install the latest version of iTunes from http://www.apple.com/itunes/ 
 
Click the blue ‘Download iTunes’ button 
 

 
 
 
After iTunes is installed if it launches close the iTunes application. 
 
If you haven’t already, download the following file and extract the zip to your desktop:  
 
http://www.iphonewzealand.co.nz/public/downloads/2degrees/Fix-Bundles/pc-itunes-fix.zip 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Extract The Bundle and inside the pc-itunes-fix folder you will find “Fix-iTunes.bat” 
(Windows Batch File) 
 

 
 
Move this file to the following location: C:\Program Files\iTunes (you will know you 
have the correct location as it will have an “iTunes.exe” inside) 

 



 
Now Double Click the “Fix-iTunes” batch file you just moved and you will be asked if 
you want to run this file. Click 'Run' 
 

 
This will automatically open the command prompt, run the command and then close it 
again.  

 
 
 
 
 
 
 
 



Open iTunes – connect your iPhone – When iTunes sees your iPhone press and hold the 
‘SHIFT’ key on the keyboard while clicking the “check for update” button.  

 
 
A box will pop up, Change the file type to ‘iPhone Carrier Configuration files”  

 
 
Then navigate to the 'fix bundle' folder you downloaded and inside choose the ipcc file 
(note: file will be named 2degrees_nz.ipcc not Telecom_nz.ipcc as per the picture below) 
 

 
 
 
 
 
 
 
 
 



 
Once you press open you should see the following screen 
 

  
 
 
Once this file has been loaded into your iPhone all required settings for your chosen 
carrier would have been added to your iPhone. 
 
Simply restart your phone by holding the silver button on the top of your iPhone to turn 
the device off and then on. 
 
 
Visit us at http://www.iphonewzealand.co.nz 
 
 


